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[bookmark: _144d64o7q94k]Research Data
	What to Research
	Your Answers

	Based on your previous campaign’s data, what type of style, content, or timing gets the best results?
	

	Based on industry trends and statistics, what practices or content is relevant to use for your business?
	



[bookmark: _8pihw4c678np]Set a Foundation
	Goals: What do you want to achieve with your email marketing campaign? 
	· Goal 1
· Goal 2

	Audience: Who is your ideal email reader? 
	

	1. Demographics
	· Age
· Gender
· Location
· Job Title
· Income

	2. Behaviors
	· Interests
· Values
· Lifestyle

	3. Pain Points
	· Pain Point 1
· Pain Point 2
· Pain Point 3

	4. Communication
	· Preferred Platforms
· Communication Style

	Positioning: What do you want your business to be perceived as?
	




[bookmark: _ys0hx16auzdy]Develop a Content Strategy
	What email types do you want to send?

	· Newsletters
· Welcome Emails
· Abandoned Cart Emails
· Product Recommendation Emails
· Transactional Emails 
· Promotional Emails
· Re-engagement Emails
· Birthday or Milestone Emails
· Survey and Feedback Emails
· Upsell and Cross-sell Emails
· Event Invitation Emails
· Educational Emails
· Social Media Engagement Emails
· Lead Nurturing Drip Campaigns
· Others


	What content types do you want to send?

	· Promotions and Discounts
· Informative Articles
· How-to Guides and Tutorials
· Customer Success Stories
· New Product Announcements
· Event Invitations and Updates
· Tips and Tricks
· Product Demonstrations or Videos
· User-generated Content
· Infographics
· Industry News and Trends
· Survey Results and Insights
· Exclusive Content for Subscribers
· Interactive Content (Quizzes, Polls)
· FAQ and Customer Support Tips
· Inspirational or Motivational Content
· Others

	What is the tone and style of your email?
	

	When and how often will you send emails?
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