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Introduction Email Template for Real Estate

Subject line: Need help finding your new home?

Hello, [Prospect Name]!

My name is [your name], and I hear you’re searching for your new dream home. It’s an exciting time! But it 
can also be tricky to navigate, especially with [mention a challenge in the real estate industry specific 
to your location].

I understand that buying a new home is one of the biggest decisions you’ll make. Having been in real estate 
in [location] for [#] years now, I’m well acquainted with all these new developments and helping future 
homeowners find their best match. Over the past year, I’ve helped connect [#] families with their dream home!

Please feel free to contact me at [your email or phone number] or set up an appointment at [insert your 
calendar link] to meet anytime. If you have any real estate-related questions, I’m also happy to answer them 
via this email thread!

Thanks again for your time!

All the best,

[Your Name] 

[Your Contact Details]
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Inquiry Response Email

Subject: Your [Property] Inquiry

Hello, [Prospect Name]!

Thanks for reaching out! I received your inquiry from [your website, social media account, etc.] about 
[property listing] and am very excited to help you take your next step. House hunting can be exciting and 
scary, but I’m confident we can navigate without unnecessary stress.

First, are you itching to tour this property or do you have questions first? I’m here to help with whatever  
you need! 

Let me know and we’ll figure out our next steps from there. Feel free to reply to this email or reach me at 
[contact number], whichever works best for you.

Talk to you soon!

[Your Name]

[Your Contact Details]
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Seller Lead Email

Subject line: Let’s get the most out of your home

Hi, [First Name]!

Selling a home is exciting—congratulations! It’s a new beginning for you and your family.

The first thing to do is to gather all the information about your area, property, and recent home sales so we can 
make a plan. I’ll put all of this into a personalized comparative market analysis (CMA) for you to read over and 
start gathering your thoughts, questions, or concerns.

You don’t have to do anything for the CMA—that’s my job! But it won’t be completely accurate if I don’t have a 
firsthand look at your property. When do you have 30 minutes next week for me to stop over?

For now, here’s the most recent market data for [neighborhood name]. It’s clear that [specific detail about 
the local market], so [brief description of how that will impact the home sale]. I’m thrilled to start 
planning how we can get the best value for your home!

Feel free to reply here or text/call me at [contact number] with any questions at all.

Talk soon!

[Your Name]

[Your Contact Details]
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New Listing Announcement Email

Subject line: Just Listed: Your dream home at [property address]

Hello! 

Good news—I’m thrilled to introduce a stunning new property at [location] that’s just hit the market! This 
property has [mention something interesting or attractive about the property, i.e., This three-
bedroom villa combines modern amenities with mid-century furnishing].

To learn more about this listing, you can visit this link [link to the property listing], or let’s schedule a tour 
whenever you’re free [link to your booking calendar] to see it in person.

If you have any questions, I’m more than happy to answer them via this email or contact me at  
[contact number].

Looking forward to hearing from you soon!

[Your Name]

[Your Contact Details]
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Open House Follow-up Email

Subject line: Thanks for stopping by [property name]

Dear [Prospect Name],

It was really nice meeting you [and your family, if applicable] at the [listing address] open house.  
I wanted to touch base and see if you had any questions, feedback, or requests I can help with.

I’d love to hear more about what you’re looking for in a home. If you’re looking for something different, I have 
some other properties that might be a better fit.

Please feel free to contact me here or at [phone number] if you’d like to see other homes or have questions 
about [street name].

Thank you!

[Your Name]

[Your Contact Details]
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Post-showing Email

Subject: What are your thoughts about [property address]?

Hi [Client Name],

Thanks again for your time checking out [property address]. How was the experience?

I’d love to hear your honest thoughts about the property. You have your own unique needs and perspectives, 
and I can’t tell you how valuable it is to hear positive and negative feedback about the property or its  
online listing.

If you’re thinking of submitting an offer, give me a heads-up here so I can be ready for it and prevent  
any delays.

You probably have a lot on your mind, but any thoughts you can send over would be enormously valuable  
to me.

Again, many thanks for your time, and I’m looking forward to hearing from you!

[Your Name]

[Your Contact Details]
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‘Congratulations on Your New Home’ Email

Subject Line: You’ve got the keys! Let the decorating begin…

Dear [Client Name],

Congratulations on your new home! 

I wanted to touch base to make sure everything feels good with you [and your family], or if there’s anything 
else I can help with. If you have questions about anything, don’t hesitate to reach out.

Thank you for trusting me to help you in your house-hunting journey. I am so thrilled that you found the best 
place for you! Here’s to the start of many new memories. 

Welcome to the neighborhood!

Sincerely,

[Your Name]

[Your Contact Details]
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Review Request Email

Subject line: Thanks for your trust!

Dear [Client Name],

I wanted to congratulate you again on your new home! I hope this is the start of a wonderful adventure for you 
[and your family].

I also wanted to say thank you for trusting me and [your group or brokerage] to help you find your new 
space—it has been an honor helping you make such a big decision.

As I strive to provide the best service to my clients, I would greatly appreciate it if you could take a few minutes 
to share your experience. Your feedback not only helps me improve but also helps other buyers and sellers 
connect with the right agent.

Leave your review on [link to review platform] or simply reply to this email.

Many thanks again!

[Your Name]

[Your Contact Details]
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Referral Request Email

Subject Line: Happy anniversary!

Dear [Client Name],

Hello and happy anniversary! 

Can you believe it’s been a whole year since you moved into your home? I hope you [and your family] have 
settled into the neighborhood nicely. Have you found any favorite spots in the area yet? 

[Feel free to briefly mention any personal discussions you may have shared while working  
with them.]

I want you to know that even if we’re not working together on a property, you can still reach me anytime.  
I’m always happy to hear from you.

As you know, real estate revolves around personal relationships, so if there’s anyone you know who might be 
looking for a home in [neighborhood], I’d be honored to help them out. My contact information is [contact 
number] and my website/social media is [links to website or social media]. It means so much to me when 
I’m referred by my clients.

Again, happy anniversary—it’s been great having you around. 

Many thanks and best regards!

[Your Name]

[Your Contact Details]
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Cold Lead Re-engagement Email

Subject line: Are you still interested in [property listing]?

Dear [Prospect Name],

I wanted to say hi and check in to see if you were still looking for a home in [neighborhood]. We previously 
connected over [property listing], and I wanted to reach out and see if you’re still interested. The property’s 
still available and I’d be happy to set up a tour for you!  

If you’re looking for something different, I might have some other properties in mind.

Either way, I would love to hear from you! Feel free to reply to this email or reach me at [contact number].

Best regards,

[Your Name]

[Your Contact Details]
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Newsletter Invitation Email

Subject line: Did you know I have a newsletter?

Hello, [Client Name!]

I wanted to congratulate you again for settling into your new home! It’s been such a pleasure helping you find 
your best match, and I hope it’s the start of many wonderful memories.

Also, did you know I have a newsletter? It’s where I share events happening around the neighborhood, tips and 
insights on the housing market, and the occasional new listing. Select the link below to join!

[SIGN UP CTA]

I promise I won’t send spam—just share lots of fun tips and updates! It’s my way of staying in touch with 
valued clients like you.

Again, thank you for your trust and for choosing [group or brokerage name]. Wishing you all the best with 
your new home!

Sincerely,

[Your Name]

[Your Contact Details]



Real Estate Email Marketing Templates

Newsletter Welcome Email

Subject line: Welcome to the community!

[Header Image]

Dear [Subscriber Name],

Welcome to the community! In this newsletter, you’ll find things like:

•	 Community events around the neighborhood

•	 Home maintenance tips

•	 Trends and insights on the housing market

•	 New listings!

To get started, check out some of our latest blogs:

[Blog Link 1]

[Blog Link 2]

[Blog Link 3]

We’ll be in your inbox [cadence] with updates and insights on all things [neighborhood] real estate. You can 
also stay connected via social media pages [links to social media pages.] 

Thanks again, happy exploring, and see you next time!

All the best,

Your friends at [group or brokerage name]


