
Basic Phone Tree

Main Greeting

Store hours
(Press 1)

Sales
(Press 2)

Support 
(Press 3)

Billing
(Press 5)



Sales Phone Tree

Main Greeting

Place an Order
(Press 1)

Promotions
(Press 2)

Product Information
(Press 3)

Sign Up to 
Newsletter

(Press 4)

Speak With a 
Sales Agent

(Press 5)

Payment Methods
(Press 1)

Product Demo
(Press 1)

Make a Donation
(Press 2)

Request a Quote
(Press 2)



Assertive Sales Phone Tree

Main Greeting

Sales
(Press 0)

Place an Order
(Press 1)

Marketing Message
(“Press 0 to get your custom 

sales quote now�”)

Special Offers
(Press 2)

Product Information
(Press 3)

Schedule a Demo
(Press 4)

Request a 
Consultation

(Press 1)



Self-Service Phone Tree

Main Greeting

Payment & Billing
(Press 1)

Shipping & Delivery
(Press 2)

Returns & 
Exchanges

(Press 3)

Support 
(Press 4)

Account 
Information

(Press 5)

Make a Payment
(Press 1)

Track Order
(Press 1)

Request an Item 
Return (Press 1)

Troubleshoot 
Product Issue

(Press 1)

Check Account 
Balance (Press 1)

Ask Caller for
Account Info

(Press 2)

Update Delivery 
Address (Press 2)

Request an Item 
Exchange (Press 2)

Speak With a 
Support Agent

(Press 2)

Review Recent 
Transactions

(Press 2)

Enter Payment 
Details (Press 3)

Report Missing 
Item (Press 3)

Track Item Status
(Press 3)

Update Account
(Press 3)

Confirm
(Press 4)

Reset Password
(Press 4)

Confirmation 
Message (Press 5)



Customer Support Phone Tree

Main Greeting

Technical Support
(Press 1)

Account Concerns
(Press 2)

General Inquiries
(Press 3)

Talk to an Agent
(Press 4)

Repeat the Options
(Press 5)

Troubleshooting
(Press 1)

Update Account
(Press 1)

Store Hours
(Press 1)

Report an Issue
(Press 2)

Close Account
(Press 2)

Current Promotions
(Press 2)

Speak With a 
Technical Support 

Agent (Press 1)

Speak With 
Account Manager

(Press 3)

Product & Service 
Information

(Press 3)

Return Policies
(Press 4)



Nonprofit Phone Tree

Main Greeting

Services
(Press 1)

Donations
(Press 2)

Volunteer 
Opportunities

(Press 3)

Upcoming Events
(Press 4)

Partnerships
(Press 5)

Payment Methods
(Press 1)

Registration
(Press 1)

Make a Donation
(Press 2)

Speak with Our 
Coordinator

(Press 2)



Multi-location Phone Tree

Main Greeting

California office
(Press 1)

Texas office
(Press 2)

New York office
(Press 3)

Technical 
support
(Press 1)

Billing 
inquiries
(Press 2)

Product help
(Press 1)

Account 
issues

(Press 2)

Order 
tracking
(Press 1)

Returns and 
exchanges

(Press 2)

Sales
(Press 1)

Support
(Press 2)

Human 
resources
(Press 3)

Office 
manager
(Press 4)

Sales
(Press 1)

Support
(Press 2)

Warehouse 
& logistics

(Press 3)

Regional 
manager
(Press 4)

Sales
(Press 1)

Customer 
care

(Press 2)

Finance 
department

(Press 3)

Office admin
(Press 4)



Emergency Phone Tree

Public information officer
Name: 

Phone: 

Role: 

Team lead
Name: 

Phone: 

Role: 

Team lead
Name: 

Phone: 

Role: 

Team lead
Name: 

Phone: 

Role: 

Team member
Name: 

Phone: 

Role: 

Team member
Name: 

Phone: 

Role: 

Team member
Name: 

Phone: 

Role: 

Team member
Name: 

Phone: 

Role: 

Team member
Name: 

Phone: 

Role: 

Team member
Name: 

Phone: 

Role: 

Team member
Name: 

Phone: 

Role: 

Team member
Name: 

Phone: 

Role: 

Team member
Name: 

Phone: 

Role: 


